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Description

Dollarama is excited to offer internship opportunities for dynamic and ambitious
individuals interested in gaining hands-on experience in the retail industry. Our
internships are designed to provide valuable insights into the various facets of
business operations within a fast-paced retail environment.

Responsibilities

1. Merchandising and Inventory Management:

o Collaborate with the merchandising team to optimize product
placement and assortment.

o Assist in monitoring inventory levels and implementing strategies for
efficient stock management.

2. Store Operations:

o Gain exposure to daily store operations, including opening and
closing procedures.

o Work closely with store managers to ensure compliance with
company policies and procedures.

3. Data Analysis:

o Analyze sales data to identify trends and opportunities for
improvement.

o Provide insights into customer behavior and preferences.

4. Process Improvement:

o Participate in process improvement initiatives to enhance
operational efficiency.

o Contribute ideas and recommendations for streamlining business
processes.

5. Cross-functional Collaboration:

o Collaborate with various departments, including marketing, finance,
and human resources, to gain a holistic understanding of the
business.

6. Project Management:

o Work on special projects under the guidance of experienced
professionals.

o Develop and implement solutions to address specific business
challenges.

Qualifications

e Currently enrolled in a Bachelor’s or Master’s program in Business
Administration, Retail Management, or a related field.

» Strong analytical and problem-solving skills.

¢ Excellent communication and interpersonal abilities.

» Eagerness to learn and take on new challenges.

e Proficient in Microsoft Office applications.

Job Benefits
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1. Professional Development:
o Gain hands-on experience in a leading retail environment.
o Work closely with experienced professionals and mentors.
o Attend workshops and training sessions to enhance skills.
2. Networking Opportunities:
o Connect with professionals across various departments within
Dollarama.
o Attend networking events and build relationships with industry
experts.
3. Career Guidance:
o Receive guidance and feedback on your performance and career
goals.
o Gain insights into potential career paths within the retail industry.
4. Meaningful Projects:
o Work on real projects that contribute to the success of Dollarama.
o Take on responsibilities that have a direct impact on business
operations.
5. Learning and Growth:
o Access to a wealth of resources and learning materials.
o Opportunities for skill development and continuous learning.
6. Hybrid Work Options:
o Experience a flexible work environment with the option for remote
work.
o Strike a balance between on-site and virtual collaboration.
7. Competitive Stipend:
o Receive a competitive stipend for the duration of the internship.
o Financial support to cover expenses related to the internship.
8. Employee Discounts:
o Enjoy employee discounts on Dollarama products.
o Take advantage of special promotions and exclusive offers.
9. Team Collaboration:
o Work in a collaborative and inclusive team environment.
o Participate in team-building activities and social events.
10. Recognition and Appreciation:
o Receive recognition for your contributions to projects and initiatives.
o Celebrate achievements and milestones with the Dollarama team.

Contacts
1. Prepare Your Application Materials:

¢ Update your resume to highlight relevant skills and experiences.

e Write a compelling cover letter expressing your interest in the Dollarama
Internship - Business Operations.

» Gather academic transcripts and any additional documents required.

2. Visit the Dollarama Careers Page:

» Navigate to the Dollarama careers website or the designated application
portal.

3. Search for the Internship Position:

* Use the search function on the careers page to find the specific internship
position - “Dollarama Internship - Business Operations.”

4. Review Job Description and Requirements:
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¢ Carefully read the job description and qualifications to ensure alignment with
your skills and career goals.

5. Complete the Online Application:
¢ Follow the provided link to access the online application form.
e Fill in your personal details, education, work experience, and other relevant
information.

6. Upload Your Application Materials:

e Attach your resume, cover letter, and academic transcripts as part of the
application process.

7. Submit Your Application:

¢ Review your application to ensure accuracy and completeness.
¢ Submit your application through the online portal.

8. Application Confirmation:

¢ Upon successful submission, you should receive an email confirmation
acknowledging receipt of your application.

9. Await Communication:

¢ Dollarama’s recruitment team will review applications and contact
shortlisted candidates for further steps.

10. Prepare for Interviews:
e |f selected, be prepared for interviews, which may include phone or video
interviews.
e Familiarize yourself with Dollarama’s values and business operations.

11. Follow Up:

* |f you haven’t heard back within a reasonable time frame, consider sending
a polite follow-up email expressing your continued interest.

12. Stay Informed:

¢ Keep an eye on your email for updates on the status of your application.
¢ Be responsive to any requests for additional information or interviews.

13. Final Steps:

* |f offered the internship, carefully review the terms and conditions.
¢ Complete any necessary paperwork or onboarding requirements.
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