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Description
We are seeking highly motivated and talented individuals to join our dynamic team
through the GTAA Internship program. As an intern at Toronto Pearson
International Airport, you will have the opportunity to gain hands-on experience in a
variety of fields related to airport operations, management, and development. This
internship program is designed to provide valuable insights into the aviation industry
and offers a platform for personal and professional growth.

Responsibilities

Departmental Support: Collaborate with experienced professionals in
various airport departments, including but not limited to operations,
marketing, finance, customer experience, and sustainability.
Project Participation: Contribute to ongoing projects and initiatives,
gaining exposure to real-world challenges and opportunities within the
airport environment.
Research and Analysis: Conduct research on industry trends, best
practices, and emerging technologies to support informed decision-making
within the organization.
Documentation and Reporting: Assist in the preparation of reports,
presentations, and documentation related to the activities and projects of
the assigned department.
Cross-Functional Collaboration: Engage with different departments to
foster a holistic understanding of airport operations and build a network
within the organization.

Qualifications

Currently enrolled in a relevant undergraduate or graduate program.
Strong academic record with a focus on business, aviation, engineering,
environmental studies, or related fields.
Excellent communication, interpersonal, and analytical skills.
Proactive and adaptable with a demonstrated ability to work independently
and collaboratively in a team environment.
Enthusiastic about the aviation industry and committed to contributing to the
success of Toronto Pearson International Airport.

Job Benefits

1. Learning and Development Opportunities:
Access to a structured internship program with mentorship and
training.
Exposure to a diverse range of projects and tasks that contribute to
personal and professional growth.
Opportunities for skill development in areas such as project
management, communication, and problem-solving.

2. Networking Opportunities:
Engage with professionals across various airport departments,
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fostering valuable connections within the aviation industry.
Attend networking events, seminars, and workshops to build a
strong professional network.

3. Real-World Experience:
Gain hands-on experience in a world-class airport environment,
contributing to real projects and initiatives.
Apply academic knowledge to practical situations, enhancing your
understanding of the aviation industry.

4. Professional Guidance:
Benefit from mentorship by experienced professionals who provide
guidance and support throughout the internship.
Receive regular feedback to help you continually improve and excel
in your role.

5. Exposure to Airport Operations:
Gain insight into the day-to-day operations of a major international
airport, including areas such as aviation security, customer
experience, and airside/landside management.

6. Competitive Compensation:
Receive a competitive stipend or salary based on the duration and
nature of the internship.
Access to potential performance-based incentives or bonuses.

7. Resume Building:
Enhance your resume with valuable industry experience and
references from a globally recognized airport.
Showcase your contributions to real-world projects, making you a
standout candidate for future employment opportunities.

8. Diversity and Inclusion:
Experience a workplace that values diversity and inclusion,
providing an inclusive environment for all interns.
Participate in events and initiatives that celebrate diversity within the
organization.

9. Employee Discounts:
Enjoy discounts on airport services, retail, and dining
establishments, providing a taste of the benefits available to airport
employees.

10. Potential for Full-Time Opportunities:
Internship participants may have the opportunity to be considered
for full-time positions within the organization upon successful
completion of the program.

Contacts

1. Visit the Careers Portal:
Navigate to the official Toronto Pearson International Airport careers
portal. This can usually be found on the airport’s official website.

2. Explore Internship Opportunities:
Browse the available internship positions to find the one that aligns
with your academic background, skills, and career interests.

3. Prepare Application Materials:
Update your resume to highlight relevant coursework, skills, and
experiences.
Write a compelling cover letter that expresses your interest in the
internship and outlines how your skills and experiences make you a
suitable candidate.

4. Complete Online Application:
Fill out the online application form, providing accurate and up-to-
date information.
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Attach your resume and cover letter as specified in the application
instructions.

5. Submit Application:
Carefully review your application to ensure all required documents
and information are included.
Submit your application through the online portal before the
specified deadline.

6. Application Review:
Our recruitment team will review all submitted applications to assess
qualifications and suitability for the internship position.

7. Interview Process:
Shortlisted candidates may be invited for an interview. This could be
conducted in-person, by phone, or via video conferencing.

8. Assessment and Selection:
Candidates may be required to complete assessments or tasks
relevant to the internship role.
Final selections will be made based on a combination of
qualifications, interview performance, and assessment results.

9. Offer of Internship:
Successful candidates will receive an offer letter outlining the terms
and conditions of the internship, including the start date, duration,
and compensation.

10. Onboarding and Orientation:
Once you accept the offer, participate in the onboarding and
orientation process to familiarize yourself with the organization, its
culture, and your specific department.

11. Begin Internship:
Start your internship with Toronto Pearson International Airport and
actively engage in the assigned tasks and projects.
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