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Description

Shoppers Drug Mart offers dynamic and enriching internship opportunities for
individuals looking to develop their skills in the retail pharmacy and healthcare
industry. This internship program provides hands-on experience in a fast-paced
environment, where interns will gain practical knowledge in areas such as pharmacy
operations, customer service, marketing, supply chain management, and corporate
strategy.

Responsibilities

Pharmacy Operations: Assist in daily pharmacy operations, including
medication dispensing, inventory management, and customer service under
the guidance of licensed pharmacists.

Customer Service: Provide excellent customer service by interacting with
patients, addressing inquiries, and supporting store staff in ensuring
customers’ needs are met efficiently.

Marketing Support: Assist in the creation and execution of marketing
strategies, promotions, and campaigns aimed at increasing brand
awareness and customer engagement.

Data Analysis: Support in analyzing sales data, customer trends, and
inventory metrics to drive business decisions and improve operational
efficiency.

Team Collaboration: Work closely with various departments including
pharmacy, marketing, HR, and operations to contribute to ongoing projects
and initiatives.

Professional Development: Participate in regular training sessions and
mentorship programs designed to enhance career development and
industry knowledge.

Qualifications

Currently pursuing a degree in pharmacy, business, healthcare
management, or a related field.

Strong communication skills and the ability to interact with diverse
customers and teams.

Analytical thinking and the ability to solve problems efficiently.
Team-oriented with a collaborative mindset.

Previous retail or healthcare-related experience is an asset, but not
required.

Fluency in English is required.

Demonstrates a passion for the healthcare and retail industries.
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¢ Hands-On Experience: Gain practical experience in one of Canada’s

leading pharmacy and retail chains.

Mentorship and Networking: Access to industry professionals who

provide guidance and career development.

e Career Growth: Opportunities to pursue a full-time career after internship
completion based on performance.

¢ Inclusive Culture: Be part of an inclusive workplace that values diversity
and promotes personal and professional growth.

Contacts

Interested candidates should submit a resume and cover letter outlining their
qualifications and interest in the internship position. Shortlisted candidates will be
contacted for an interview.

Shoppers Drug Mart is committed to providing an inclusive, accessible, and

welcoming experience for all applicants. We encourage individuals from all
backgrounds to apply.
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